BOWLING BIRTHDAY PARTIES--
FREQUENTLY ASKED QUESTIONS:

I Q: What do | need to do to schedule a birthday party for my child?
| A: Call 440-331-3244 between 9 a.m. and 4 p.m. One of our party coordinators will
I reserve your day and time and go over the details of the party with you. Then they
I will send you invitations to use and a confirmation letter. We do not need a final
I count of the number of bowlers until a few days before the party date.
I
I Q: Is a deposit required?
I A: Fairview Lanes will hold a Visa, MasterCard, AmEx, or Discover card number in
| lieu of a cash/check deposit. We do not run any charges on the card unless you
I were to not show up without calling. When you arrive on the day of your party,
I your credit card number will be destroyed and you may pay by cash, check, or
! swiping the card. If you do not leave a credit card number, you may send or
| deliver $50.00 cash or check at least 5 days before your party date to hold your
: reservation.
! Q What do | need to bring to my party?
| A: All you need to bring is a cake, your birthday child, and a list of the bowlers'
I names, divided into teams. You may bring or purchase goodie bags if you wish,
I but no other food or beverage is permitted to be brought into Fairview Lanes.

Q: What is MOONROCK and when is it available?

A: MOONROCK is the famous and popular glow-in-the-dark bowling with music
videos, lights, and black lights. These fun sessions are generally available on

| Saturday and Sunday afternoons. Only "Mom Approved" videos are played during
: the birthday party time spots. There is no extra charge for MOONROCK.

: Q:How much time do | have for my party?

| A: The time allotted for your birthday celebration at Fairview Lanes is 2 hours from
I the scheduled start time. We ask that you arrive 15 minutes before the start time,

I just to get organized. It is important to start and end the party on time, because

: often another party, league, or group is scheduled to follow yours.

I
| Q: What if | have to cancel my party?

LA if you need to cancel your party, please call us as soon as possible or
| at least 5 days before your scheduled date, so that you will not be charged.

| FAIRVIEW LANES PROMISE:
| WE WILL DO OUR BEST TO MAKE YOUR CHILD'S PARTY A SUCCESS!




